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e 6P DOXUH FRQGXPMG LQ) LODQG

e )RU+5 P DODIJHW DQG FRP SDQ\ GHAMRQ
P DNHLY DERXWINHUXVHRI [IQMUP \BIQW




M LLRESONENTS

$VDFRP SOP HOWR WH-QMUP 0 DQDIHU3XOH VXU %943 3DUHU) HIRYD® FRQGXPMG D VKRUAVXUYH VR LOYHAI DM WH L.OWIIP P DQDIHP HOW
P DINHVIQ) IQDQG ~ +5 0 DQDIHWDQG FRP SDQ\ GHAMRQ P DNHWY/  Z MK D YDUHW RI NRE WV UHVSRQGHG VR WH VXUMH $OKRXJIK MY D WP DQILRXS R

UHVSRQGHOW WH JLYH YDOXDE®! OV KWOQWR WHUNQRZ ®IGIHRI [OMUIP P DODIHP HOMKHUXVH RI IQMUIP P DQDIHLYY DQG WH UHDVRQIQI EHKIQG WHU
KIUQJ GHAMRQV




&M, FEFONENIS

5 HVSRQGHQW Z HUIH DVNHG DERXWIKHUFRP SDQ\ V SUHYIRXV XVHRI LOMUP P DQDIHY %DVHG RQ WHUUHVSROWH WH Z HUH WHQ DVNHG VDI KD GLLIHUHQW
IREZ XS TXHWRQV ) RUH DP S® WRWH Z KR KDG XVHG [OQMUP P DQDIHY EHI RUH Z HUH DVNHG VR LHSRUMKHUVDWA DPARQ Z W WH IOQMUP VVZ RUINDQG
WRVH Z KR KDG QHYHUXVHG DQ LOMUP P DQDIHUZ HH DVNHG \R H SDIQ Z K)
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&/ - REFONENISWHOFAELSEDINTERMIVANAGERSM RETFAN NE

7TKRWH Z KR KDG XVHG P XGAS®! LOMUP P DODIHY LHSRUMG 1 LQGQI WHP IQVE R P DIQZ D\ V WWRXJIK DQ IOWUP  VHUYIEH SURYIGHUDQG WILRXJIK WHU
SHU/RQDCRUSIRI HWRQDAHY RNV 1 RQH RI WH UHVSRQGHQW KDG DGYHUWAHG WH SRVWRQ SXETHD 5 HVSRQGHQW FRX@ DAR IHSRUWDQRWHUP HDQV R

IIOGIQI IOMUP P DQDIHY/ EXVOR RWHUDYHQXHV Z HUH LHSRUMG




&/ - REFONENISWHOFAELSEDINTERMIVANAGERSM RETFAN NE

7KRWH Z KR KDG XVHG P XGAS®! LOMUP P DODIHY WHQ UHSRUMG WHWSHVRI LOMUP P DQDIHWWH KDG
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&/ - REFONENISWHOFAELSEDINTERMIVANAGERSM RETFAN NE

7KHWH\VDP H IHVSRQGHQW DOR UHSRUMG WH Z RINRDG Rl WH LlOMUP P DODIHY WH KDG XVHG FROMGHUQJ Z KHWHUWH LRGNV Z HH | XQRUSDUAWP H




&/ - REFONENISWHOFAELSEDINTERMIVANAGERSM RETFAN NE

5 HVSRQGHQW Z KR KDYH XVHG LlOMUP P DQDIHY/ P RUH WDQ RQAH FRX@ WHQ VHBRWMH WSHVY RI VMWV WH LOWUP V KDG EHHQ XVHG IRU 7KHWH Z DV D @AW
Rl VWN FOWAJ RUHV DQG WH UHVSRQGHQW FRXG VHBIPAP XGAE®! DQG DGG DV WIQJI P WQJ TWRP WH @AV




&/ - REFONENISWHOFAELSEDINTERMIVANAGERSM RETFAN NE

7KHWH\VDOP H IHVSRQGHW Z HH WHQ DVNHG VR WION RI DOMH LlOMUP P DQDIHY/ WH KDG XVHG DQG VXP XS WHUVDWA DRARQ Z W WHUZ RN -Q
DGGMRQ WH Z HH D\WHG VR DWHW Z KHWHURUQRWMH LOYHWR HOW Z HH Z RUMZ KLGA

tRZ VDWLVILHG KDYH \RX EHHQZIMRIGWKZKLOH KDV WKH XV
WKH ZRUN Rl WKH LQWHULP PDQIWHYLP PDODJHUV EHHQ"

s mab

1 R\WDADOQVDWA LHG ([ WHP HO VDWA LHG 1 RWZ RUM WH LQYHW? HOADVWD@ . HQZ RUM WH LOQYHWR HQW
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